
IJMRRS
International Journal for Multidisciplinary

Research, Review and Studies

Volume 1 - Issue 2



1 
 

Master’s Thesis On 

“The Role Of Social Media In Recruitment Strategies” 

Krati Chaddha 

School of Business, Galgotias University, Greater Noida, India 

 

ABSTRACT 

 
Social media has become a crucial instrument in the digital age, changing hiring practices in a variety of 

sectors. This thesis looks at how social media platforms, particularly Facebook, Instagram,, and 

LinkedIn, are becoming more and more important in the hiring process and how they affect HRM's 

strategic roles. In addition to improving their employer branding and talent acquisition effectiveness, the 

study looks into how businesses are using these platforms to find, draw in, and interact with both active 

and passive candidates. Using a mixed-method approach, the study examines individual organizational 

practices and perceptions by combining qualitative, in-depth interviews with quantitative surveys given 

to HR professionals in a variety of industries. The results show a paradigm shift away from 

conventional hiring practices and toward more targeted, dynamic, and interactive strategies made 

possible by social media. Facebook and Instagram are being used more and more for employer branding 

and interacting with younger audiences, but LinkedIn stands out as the most popular platform. 

The analysis leads the thesis to the conclusion that social media can greatly improve the efficacy and 

agility of talent acquisition procedures when strategically combined with other technologies and 

recruitment practices. The study suggests that companies create thorough policies, train HR staff, and 

use data analytics tools to monitor and enhance recruitment results. It also offers a framework for best 

practices in social media recruitment. According to the results, social media has greatly improved 

recruitment responsiveness and reach, especially in interacting with passive candidates who are not 

actively looking for work. LinkedIn's structured profile data, job-posting features, and networking 

capabilities make it the most popular platform for professional recruitment. Facebook and Instagram 

play a significant role in employer branding initiatives and can assist companies in attracting younger, 

tech-savvy job seekers. encourages real-time interaction and is used for corporate communication. 
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INTRODUCTION 

 
The recruitment scenario has seen a tremendous shift over the past couple of years, 

primarily driven by the growing use of digital technologies and evolving behavior 

patterns among job seekers. Older-style recruitment techniques like newspaper 

advertisements, campus interviews, and job consultancies, though still applicable, are 

being quickly complemented—and, in a few instances, supplanted—by newer, 

technology-enabled, more vibrant recruitment techniques. Among them, social media 

stands as a powerful ally in the recruitment process.The growth in global social 

media usage is staggering: as of 2025, over 4.8 billion people use social media 

platforms such as LinkedIn, Facebook, Instagram. Organizations have identified 

these platforms not only as marketing and engagement tools but as strategic 

recruitment channels that allow them to reach passive and active job seekers in real-

time. In addition, social media helps employers connect with passive candidates—

individuals who are not actively pursuing employment but receptive to change, which 

makes up more than 70% of the entire global workforce, as per LinkedIn's Global 

Talent Trends report (2023). Consequently, social media has transformed from an 

auxiliary channel to a prime recruitment strategy for today's organizations. 

In short, the advent of social media has introduced a revolutionary change in 

recruitment practices across sectors. Organizations are no longer limited to 

conventional recruitment; they are making the most of digital space to engage passive 

candidates, promote employer branding, and make the hiring process more efficient. 

Even with its extensive application, the strategic use of social media in recruitment 

continues to pose challenges, from platform choice and content generation to ethical 

issues, data privacy, and measurement of return on investment. 

This thesis attempts to explore the dynamics in greater depth, with a goal of 

determining best practices and providing actionable recommendations that can aid 

more effective and efficient social media recruitment approaches. The study is 

designed to survey current recruitment trends, gauge perceived effectiveness, and 

discover limitations from the viewpoints of recruitment specialists and HR managers. 

By providing answers to important research questions and meeting the study's goals, 

this research aims to contribute significantly to both the body of academic knowledge 

and real-world applications in human resource management. In the process, it will 
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also give recommendations for better design and execution of social media 

recruitment strategies.The next chapter offers an extensive literature review on the 

current literature on the use of social media in recruitment and assists in building the 

conceptual framework and determining gaps in research that this study will fill. 

 

LITERATURE REVIEW 

The use of social media in human resource activities, specifically recruitment, has 

greatly altered conventional recruitment procedures. With organizations looking for 

creative means to attract and engage employees, social media has become a strategic 

weapon in contemporary recruitment drives. This review of the literature examines 

the development, deployment, and effect of social media in recruitment, with a focus 

on significant academic contributions, gaps in existing research, and laying the 

groundwork for the current study. 

Recruitment Evolution and the Emergence of Social Media 

Old methods of recruitment like newspaper publications, job boards, and referrals by 

current employees have increasingly been complemented or substituted with 

electronic channels. The advent of e-recruitment in the early 2000s was a turning 

point toward web-based hiring processes.  

Conceptual Knowledge of Social Media Recruitment 

Social media recruitment is defined as utilizing social networking sites in an attempt 

to locate, attract, engage, and hire potential employees. It is more than job posting 

and utilizes online communities, employee advocacy, and brand storytelling to reach 

talent. 

Nikolaou (2014) points out that social media websites give employers insightful 

information on the professional history, personality of applicants, and cultural 

alignment.  

Platforms Used in Social Media Recruitment 

LinkedIn 

Melanthiou et al. (2015) contend that LinkedIn is best suited for headhunting and 

recruiting mid- and senior-level professionals because of its resume-like profile and 

in-built job matching algorithm. 

Facebook and Instagram 
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Kaur and Dubey (2014) discovered that Facebook's interactive nature promotes 

employer-employee interaction and boosts company exposure for younger audiences. 

Twitter . 

Madia (2011) adds that the ease and quickness of Twitter make it ideal for recruiting 

tech-savvy applicants and channelling traffic to job websites. 

 

Strategic Advantage of Social Media for Recruitment 

 Increased Reach and Visibility: Social media sites enable organizations to reach a 

global talent pool, even those passive candidates not actively searching for 

employment. 

 Cost Effectiveness: Social media is less expensive compared to classical 

recruitment channels, lowering advertisement and hiring expenses (Jobvite, 

2020). 

 Employer Branding: Sites enable firms to create a strong brand narrative, 

determining how potential applicants view the company. 

 Faster Time-to-Hire: Real-time engagement and automated replies hasten the 

application and selection process. Jobvite (2022) reports that 80% of employers 

feel that social media hiring reduces the hiring cycle and improves recruitment 

results. 

 

LinkedIn is frequently spoken of as the most effective site for hiring professionals, 

due to its employment-focused features. Facebook and Instagram, as more relaxed 

applications, work well for selling company culture and reaching younger candidates. 

(X) provides live interaction, beneficial for event-driven recruitment or industry-

targeted campaigns. 

Notwithstanding this, research gaps are also evident in the literature: few studies look 

at a broader perspective in terms of multiple platforms and sectors. Most studies are 

either case-based or technical tool-centric without examining strategic alignment with 

organizational objectives. Little academic scrutiny is also accorded to the issues that 

may face recruiters, including verification of information, quality of candidate 

assessment, and ethical concerns. 

This thesis fills this gap by examining social media recruitment both strategically and 

managerially, blending theory with practice to offer comprehensive insights. 
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RESEARCH METHODOLOGY 

 

 

The methodological techniques that were employed to conduct this investigation are described in depth in 

this chapter. As a result, its focus is on the study's research design and the tools utilized to gather data. In 

business Collecting of raw data allows the managers to see the real. Scenario and then take a decision as 

per the data obtained. There are several implication in this statement. 

They can examine the available information in the form of data to a make a decision. They can only be 

gathered by data collection and then analyzing the available data. Further offers information on the 

ethical steps done to guarantee that the study stays within the established ethical norms as well as the 

study's limits and how those were resolved. 

 

It focuses on the tools that were utilized to gather the data and the study's research strategy. It also offers 

information on the population and sample strategies applied in this investigation. 

Therefore, it can be said that the data collection is an important part of the subject. The projected 

objectives were considered and as per the requirement a market survey was done. 

 

 

Steps in the development of the survey instruments:  

 

 Research objectives is being transformed into information objectives. 

 The appropriate data collection method have been developed 

 The information required by each objectives is being determined 

 Specific questions / scale measurements format is being developed 

 Questions/scale measurements is being evaluate. 

 Research objectives are being transformed into information objectives 

 The questionnaire and layout is being evaluated 

 Revise the questionnaire layout if needed 

 The questionnaire format is being finalized 
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RESEARCH DESIGN 

 

 
The study will use quantitative research design, supported by some qualitative insights to gain a 

comprehensive understanding of how social media is shaping recruitment strategies.  

A two stage research was conducted in the research design: 

 Secondary Research:  Data was collected from websites and catalogues to understand the Role 

of Social Media in Recruitment Strategies, review of the study, and other information and research 

is been done by collection of data through different reports of study. 

 Primary Research:  In primary data is been taken by questionnaire prepared for the Talent 

acquisition specialists and their Managers from different sectors. This data is been taken through 

questionnaire, surveys, interviews and analysis of the whole data and the Role of Social Media in 

Recruitment Strategies. 

 

Sampling Plan:  Targeted population of the study includes the general employees of HR field of every 

age and level who are currently working in different sectors like IT, Consulting etc. 

Population and Sample 

Target Population: Talent acquisition specialists, HR Managers etc. from different sectors. 

Sample Size: Sample size of this study is more than 50 

 

Data Analysis Techniques: 

Quantitative data: Descriptive statistics (frequency, mean, charts) using tools like Excel  

 

Motivation:  Through the questionnaire, we have tried to find the hidden needs a want of employees 

and find the employees motivation and the Role of Social Media in Recruitment Strategies 

 

Behavior:  Through the questionnaire, behavior concerns what subject have done or are doing. Through 

this we tried to find out the behaviour of the individuals regarding the motivation and their responses. 

 

Versality:  It is the ability of a technique to collect the information on the many types of primary data. It 

was also been found that people do not answer truthfully to all the questions especially in the case of 

personal or professional details. 
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DATA ANALYSIS AND INTERPRETATION
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INTERPRETATION 
 

The findings of the survey provide valuable information about social media use in recruitment by 

Recruiters, HR Managers, and Talent Acquisition Specialists. The majority of the respondents are aged 

between 26 and 45 years, which implies that the sample is a population of experienced professionals. 

The proportionate distribution of gender is equal, indicating diversity in the HR field.  

Most of the participants are employed in job roles corresponding to their answers, i.e., HR Managers 

and Talent Acquisition Specialists, while the others have varying recruitment experience. Social media 

is widely utilized in organizations for recruitment, and the most utilized among them is LinkedIn 

followed by Facebook and Instagram. These are the most common social media tools to hire for entry- 

to mid-level roles, as well as internship roles. 

Overall, social media is seen to be effective in sourcing, mainly due to its wide reach, velocity, and 

ability to capture passive candidates. Still, there remain issues like the intrusion of unqualified 

candidates, the issue of measuring return on investment (ROI), and privacy and platform limitations. 

To address these, the respondents mentioned the necessity for better tools for recruitment, increased 

budgets for paid advertising, training, and better targeted policies. Few use paid advertising, while 

others use organic reach. Numbers such as applications, quality of hire, time-to-fill, and engagement 

rates are utilized to mostly measure effectiveness. 

Misrepresentation of candidates through social media is an uncommon problem, with the respondents 

citing ethical screening procedures. Bias, legal consequences, and cultural assumptions applied in 

social media profile analysis are some of the major concerns. 

In general, social media is an effective recruitment tool whose success relies on strategic application, 

enabling tools, and fair assessment practices. Companies must invest in training and resources to 

optimize its use and avoid associated challenges. This is the evolving role of online platforms in 

modern recruitment practices. 

 

LIMITATIONS OF THE STUDY 

 Not All Industries Covered: The results may not be applicable to all industries. Some industries, 

like government or manufacturing, may not use social media extensively in recruitment. 

 Self-Reported Data: Data were gathered using interviews and surveys, which can encompass 

personal opinion, memory lapse, or bias. 
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 Restricted to Internet Users: The study only targets internet users and social media users and 

excludes the non-online population and those who employ traditional recruitment methods. 

 Popular Platform Emphasis: The research is mainly centered on LinkedIn, Facebook, and 

Instagram. Other platforms like were not thoroughly studied. 

 No Long-Term Analysis: The study relies on current practices and does not trace the manner in 

which recruitment practices evolve over time. 

CONCLUSION 

 

The emergence of social media as a powerful tool for communication and networking has brought 

about a paradigm shift in the recruitment process across all industries. Here in our research, we aimed 

to know how organizations are making use of social media websites in order to streamline their hiring 

process.The findings of the study indicate that social media is a key driver of modern recruitment 

since it can increase reach, cost-savings, and candidate engagement. Platforms like LinkedIn are 

featured in every recruitment drive to hire skilled professionals, while Facebook, Instagram, and 

Twitter are increasingly used for employer branding and targeting passive candidates. One of the key 

takeaways is that social media enables recruiters to free themselves from the traditional boundaries of 

recruitment agencies and job boards. With the assistance of strategically targeted advertising, 

employer branding content, and employee advocacy, organizations can now recruit people who are 

better aligned with their culture and values. In addition to this, social media offers real-time 

interaction, the speed of hiring, and information about a candidate's online activity and professional 

reputation. However, social media does have its negatives such as information overload, privacy, and 

the risk of unconscious bias in making hiring choices based on the online presence of a candidate. In 

short, social media is not an afterthought but a strategic enabler of the recruitment process in the 

current scenario. Well-integrated social media with the traditional hiring process and supported by 

analytics and content strategy can meaningfully enhance the recruitment cycle, from the source point 

to the joining process. 
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RECOMMENDATIONS 

 

Recommendations for Managerial Action 

 Develop a Platform-Specific Hiring Plan: Develop recruitment campaigns that align with 

the strengths of each social media platform. Use: 

o LinkedIn for executive and professional roles 

o Facebook & Instagram for employer branding and for creative or entry-level positions 

o YouTube for interactive, video content to engage youth users 

 Boost Employer Branding: Invest in consistent, authentic content showcasing organizational 

culture, values, diversity, and employee experience. This builds candidate interest and 

volumes of applications. 

 Upskill HR Teams: Provide training in digital recruitment software, social media marketing, 

analytics, and data ethics. Make the recruiters capable of functioning efficiently in dynamic 

digital landscapes. 

 Adhere to Legal and Ethical Principles: Create policies that will guarantee proper handling 

of candidate data in an ethical manner, eliminate discrimination, and be in accordance with 

laws like GDPR. Transparency and fairness should be the hallmark of e-recruitment. 

 Monitor and Track Recruitment Metrics: Track the following indicators: 

o Reach and engagement 

o Conversion rates  

o Time-to-hire and cost-per-hire Use these results to enhance recruitment practices in the 

long term. 

 Encourage Diversity and Inclusion: Tap the targeting potential of social media to reach out 

to underrepresented groups and enable inclusive hiring, maximizing social performance and 

organizational impact. 
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Prospects for Future Research 

To supplement the results of this study, future researchers can: 

 Quantitative Analysis Across Industries: Conduct sector-specific research to measure social 

media recruitment ROI in number and analyze industry trends (e.g., IT, healthcare, education). 

 Comparative International Studies: Compare social media application and impact on 

recruitment practice in developed and developing nations, on the basis of cultural and 

geographical differences. Analysis of New Platforms Describe how newer platforms such as , 

WhatsApp, and Telegram are increasingly being utilized for recruitment purposes, particularly 

in startups and creative fields. Longitudinal Studies Analyze the long-term impact of social 

media hiring on worker performance, turnover, and cultural alignment. AI and Automation in 

Social Media Recruitment Explain how artificial intelligence, machine learning, and 

recruitment automation software are revolutionizing the recruitment future via social 

platforms. 
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